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CONTRACT FOR BASIC LIFE SUPPORT AMBULANCE SERVICES 

This Contract for Basic Life Support Ambulance Services (“Contract”) is effective as of the 
date of the Mayor’s signature below and is between the City of Everett, a Washington municipal 
corporation (the “City”), and the person identified as the Contractor in the Basic Provisions below 
(“Contractor”).  This Contract includes the Contract Documents stated in the Basic Provisions 
below.  This Contract was awarded pursuant to the Request for Proposals (“RFP”) stated in the 
Basic Provisions. 

In consideration of the covenants, terms, and conditions set forth below, and for good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
City and Contractor agree as follows: 

BASIC PROVISIONS 

Request for 
Proposals BASIC LIFE SUPPORT AMBULANCE SERVICES, RFP 2023-059 

Contractor 
Notice Address 

Platinum Nine Holdings, LLC DBA: Northwest Ambulance Critical Care 
Transport 

8115 Broadway 

Everett, WA 98203 

City Notice 
Address 

City of Everett Fire Department 
2801 Oakes Avenue 
Everett, WA 98201 

Term of Contract From January 1, 2024 to December 31, 2026, with three (3) one-year 
extension option(s) to extend as set forth in the Contract Documents. 

Contractor 
Insurance Contact 
Information 

(509) 248-2672

now.cwa.yakimapolicy@hubinternational.com 
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Contract 
Documents 

The following documents (“Contract Documents”) are incorporated by 
reference and are hereby made a part of this Contract:  

 this Contract document;
 the attached General Provisions;
 the RFP and addenda thereto, including without limitation the

Scope of Work; 
 the Contractor’s proposal in response to the RFP dated 

10/3/2023
 Contractor’s Price Sheet(s), which are attached hereto; and
 all other provisions as required by law.

Conflicts or differences between provisions of the Contract Documents are 
resolved in accordance with Section 1 of the General Provisions.  

END OF BASIC PROVISIONS 

IN WITNESS WHEREOF, the City and Contractor have executed this Contract. 

CITY OF EVERETT 
WASHINGTON 

____________________________ 
Cassie Franklin, Mayor 

______________________________ 
Date 

PLATINUM NINE HOLDINGS, LLC DBA: NORTHWEST 
AMBULANCE CRITICAL CARE TRANSPORT 

Signature: ____________________________ 

Name of Signer: Joel Smith 
Signer’s Email Address: jsmith@nwamb.us 
Title of Signer: Chief Operating Officer 

ATTEST 

______________________________ 
Office of the City Clerk 

Joel Smith

11/14/2023

https://na4.documents.adobe.com/verifier?tx=CBJCHBCAABAApdeH5nQ1jvIz9ehfCjgTJ6HZS39VXqw1
https://na4.documents.adobe.com/verifier?tx=CBJCHBCAABAApdeH5nQ1jvIz9ehfCjgTJ6HZS39VXqw1
https://na4.documents.adobe.com/verifier?tx=CBJCHBCAABAApdeH5nQ1jvIz9ehfCjgTJ6HZS39VXqw1
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GENERAL PROVISIONS  
ATTACHMENT TO 

CONTRACT FOR BASIC LIFE SUPPORT AMBULANCE SERVICES 

1. Engagement of Contractor/Scope of Work.  The City hereby agrees to engage the Contractor, and 
the Contractor hereby agrees, to perform the work in a competent and professional manner and
provide the services described in the Contract Documents, including without limitation the RFP
Scope of Work.  This work so identified is hereafter referred to as “Work.”  In the RFP, the
Contractor is referred to as the “Supplier.”  If the Contractor’s proposal contains or incorporates
any terms or conditions the conflict with these General Provisions, then such proposal terms or
conditions are not incorporated into this Contract.  To the extent of any difference between the
respective provisions of Contract Documents, the Contractor shall be bound by the provision(s)
that are more stringent on the Contractor.  Contractor represents and warrants that it has the
requisite training, skill and experience necessary to perform all its obligations under this Contract
and is appropriately accredited and licensed by all applicable agencies and governmental entities.
Contractor represents and warrants that all materials, equipment, and services provided under
the Contract shall be fit for the purpose(s) for which intended, for merchantability, and that the
services conform to the Work herein.  Acceptance of any service and inspection incidental thereto
by the City shall not alter or affect the obligations of Contractor or the rights of City.

2. Intellectual Property Rights.  Reports, drawings, plans, specifications and any other intangible
property created in furtherance of the Work are property of the City for all purposes, whether the
project for which they are made is executed or not, and may be used by the City for any purpose.
Unless otherwise expressly agreed in writing, all intellectual property rights in such documents or
intangible property created pursuant to this Contract, or for the City, belong to the City.
Contractor retains any intellectual property rights in documents and intangible property created
by Contractor prior to engagement, or not created by Contractor for its performance of this
Contractor.

3. Contract Term/City Extension Options.  The term of this Contract is as set forth in the Basic
Provisions.  The City has three (3) one-year extension options, which the City may exercise by
written notice(s) to the Contractor.

4. Compensation.  The Contractor shall pay the City monthly compensation as set forth in Section
4.02 Price Sheet, as may be modified as set forth in the RFP Scope of Work.  Contractor shall pay
liquidated damages to the City as set forth in the RFP Scope of Work.

5. Termination of Contract.
A. For Cause.  The City may terminate this Contract if the Contractor is in material breach of any

of the terms of this Contract, and such breach has not been corrected to the City’s reasonable
satisfaction in a timely manner.

B. For City’s Convenience.  The City may terminate this Contract at any time, without cause and
for any reason including the City’s convenience, upon written notice to the Contractor.

C. Non-appropriation of Funds.  The City may terminate this Contract at any time without notice
due to non-appropriation of funds, whether such funds are local, state or federal grants, and
no such notice shall be required notwithstanding any notice requirements that may be agreed
upon for other causes of termination.

D. Acts of Insolvency.  The City may terminate this Contract by written notice to Contractor if the 
Contractor becomes insolvent, makes a general assignment for the benefit of creditors,
suffers or permits the appointment of a receiver for its business or assets, becomes subject
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to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or is 
wound up or liquidated, voluntarily or otherwise. 

E. Notice The City is not required to provide advance notice of termination.  Notwithstanding, 
the City may issue a termination notice with an effective date later than the termination 
notice itself.  In such case, the Contractor shall continue to provide the Work as required by 
the City until the effective date provided in the termination notice.  

F. No Compensation from the City for Termination.   In the event of termination by the City for 
any reason, the Contractor shall have no entitlement for any compensation whatsoever from 
the City relating to such termination.  This includes without limitation no compensation for 
expenses due prior to or after the termination date, and no compensation for Contractor 
ambulance or other equipment lease obligations due prior to or after the termination date, 
and no compensation for any expenses related to personnel due prior to or after the 
termination date.  However, effective upon the termination date, the Contractor is no longer 
required to pay the monthly compensation under section 4 above, which shall be prorated to 
the date of termination. 

G. Transition Plan.  Upon notice of termination for any reason, Contractor shall, to the extent 
required by the City, comply with any transition plan requirements in the RFP Scope of Work. 

6. Subletting/Assignment of Contracts.  Unless specifically authorized elsewhere in the Contract 
Documents, Contractor shall not sublet or assign any of the Work without the express, prior 
written consent of the City. 

7. Indemnification.  Except as otherwise provided in this Section, the Contractor hereby agrees to 
defend and indemnify and save harmless the City from any and all Claims arising out of, in 
connection with, or incident to any negligent or intentional acts, errors, omissions, or conduct by 
Contractor (or its employees, agents, representatives or subcontractors/subconsultants) relating 
to this Contract, whether such Claims sound in contract, tort, or any other legal theory.  The 
Contractor is obligated to defend and indemnify and save harmless the City pursuant to this 
Section whether a Claim is asserted directly against the City, or whether it is asserted indirectly 
against the City, e.g., a Claim is asserted against someone else who then seeks contribution or 
indemnity from the City.  The Contractor’s duty to defend and indemnify and save harmless 
pursuant to this Section is not in any way limited to, or by the extent of, insurance obtained by, 
obtainable by, or required of the Contractor. The Contractor’s obligations under this Section 10 
shall not apply to Claims caused by the sole negligence of the City.  Solely and expressly for the 
purpose of its duties to indemnify and defend and save harmless the City, the Contractor 
specifically waives any immunity it may have under the State Industrial Insurance Law, Title 51 
RCW.  The Contractor recognizes that this waiver of immunity under Title 51 RCW was specifically 
entered into pursuant to the provisions of RCW 4.24.115 and was the subject of mutual 
negotiation.  As used in this Section: (1) “City” includes the City, the City’s officers, employees, 
agents, and representatives and (2) “Claims” include, but is not limited to, any and all losses, 
penalties, fines, claims, demands, expenses (including, but not limited to, attorney’s fees and 
litigation expenses), suits, judgments, or damages, irrespective of the type of relief sought or 
demanded, such as money or injunctive relief, and irrespective of whether the damage alleged is 
bodily injury, damage to property, economic loss, general damages, special damages, or punitive 
damages or infringement or misappropriation of any patent, copyright, trade secret, or other 
proprietary right.  If, and to the extent, Contractor employs or engages subconsultants or 
subcontractors, then Contractor shall ensure that each such subconsultant and subcontractor 
(and subsequent tiers of subconsultants and subcontractors) shall expressly agree to defend and 
indemnify and save harmless the City to the extent and on the same terms and conditions as the 
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Contractor pursuant to this Section. The provisions of this Section 10 shall survive the expiration 
or termination of this Contract.  

8. Insurance. 
A. Contractor shall comply with the following conditions and procure and keep in force during 

the term of this Contract, at Contractor’s own cost and expense, the policies of insurance as 
set forth in this Section with companies authorized to do business in the State of Washington, 
which are rated at least “A-” or better and with a numerical rating of no less than seven (7), 
by A.M. Best Company and which are acceptable to the City. 

1. Workers’ Compensation Insurance as required by Washington law and Employer’s 
Liability Insurance with limits not less than $1,000,000 per occurrence.  If the City 
authorizes sublet work, the Contractor shall require each subcontractor to provide 
Workers’ Compensation Insurance for its employees, unless the Contractor covers 
such employees. 

2. Commercial General Liability Insurance on an occurrence basis in an amount not 
less than $1,000,000 per occurrence and at least $2,000,000 in the annual 
aggregate, including but not limited to: premises/operations (including off-site 
operations), blanket contractual liability and broad form property damage.   

3. Business Automobile Liability Insurance in an amount not less than $1,000,000 per 
occurrence, extending to any automobile.  A statement certifying that no vehicle 
will be used in accomplishing this Contract may be substituted for this insurance 
requirement. 

4. Professional Errors and Omissions Insurance in an amount not less than $2,000,000 
per occurrence and $2,000,000 in the annual aggregate.  Such coverage may be 
written on a claims made basis. 

5. Umbrella/Excess Liability insurance as may be required to demonstrate minimum 
Commercial General Liability and Business Automobile Liability Insurance total 
limits are $5,000,000, which may be satisfied with primary limits or any 
combination of primary and/or Umbrella/Excess limits. 

B. The above liability policies shall be primary as to the City and shall contain a provision that 
the policy shall not be canceled or materially changed without 30 days prior written notice to 
the City.  No cancellation provision in any insurance policy shall be construed in derogation 
of the continuous duty of the Contractor to furnish the required insurance during the term of 
this Contract. 

C. Upon written request by the City, the insurer or its agent will furnish, prior to or during any 
Work being performed, a copy of any policy cited above, certified to be a true and complete 
copy of the original. 

D. The Description of Operations on the Certificate of Insurance must substantially read as 
follows: "The above commercial general and auto liability policies are primary as to the City 
of Everett; have the City of Everett, its officers, employees, agents, and volunteers as 
additional insureds; and contain a provision that the policy shall not be canceled or 
materially changed without 30 days prior written notice to the City of Everett." 

E.     Prior to the Contractor performing any Work, Contractor shall provide the City or the City’s 
designee with a Certificate of Insurance acceptable to the City Attorney evidencing the 
required insurance.  Contractor shall provide the City or the City’s designee with either (1) a 
true copy of an endorsement naming the City of Everett, its officers, employees, agents and 
volunteers as Additional Insureds on the Commercial General Liability Insurance policy and 
the Business Automobile Liability Insurance policy with respect to the operations performed 
and services provided under this Contract and that such insurance shall apply as primary 
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insurance on behalf of such Additional Insureds or (2) a true copy of the blanket additional 
insured clause from the policies.   Receipt by the City or the City’s designee of any certificate 
showing less coverage than required is not a waiver of the Contractor’s obligations to fulfill 
the requirements. 

F. If the policy listed above, Professional Errors and Omissions Insurance, is on a claims made 
policy form, the retroactive date on the policy shall be the effective date of this Contract or 
prior.  The retroactive date of any subsequent renewal of such policy shall be the same as the 
original policy provided.  The extended reporting or discovery period on a claims made policy 
form shall not be less than 36 months following expiration of the policy.  

G. Contractor certifies that it is aware of the provisions of Title 51 of the Revised Code of 
Washington that requires every employer to be insured against liability of Workers’ 
Compensation, or to undertake self-insurance in accordance with the provisions of that Title.  
Contractor shall comply with the provisions of Title 51 of the Revised Code of Washington 
before commencing the performance of the Work.  Contractor shall provide the City with 
evidence of Workers’ Compensation Insurance (or evidence of qualified self-insurance) 
before any Work is commenced. 

H. In case of the breach of any provision of this Section, the City may, at its option and with no 
obligation to do so, provide and maintain at the expense of Contractor, such types of 
insurance in the name of the Contractor, and with such insurers, as the City may deem proper, 
and may deduct the cost of providing and maintaining such insurance from any sums which 
may be found or become due to Contractor under this Contract or may demand Contractor 
to promptly reimburse the City for such cost. 

9. Risk of Loss.  Contractor shall be solely responsible for the safety of its employees, agents and 
subcontractors in the performance of the work hereunder and shall take all protections 
reasonably necessary for that purpose. All work shall be done at Contractor’s own risk, and 
Contractor shall be solely responsible for any loss of or damage to Contractor’s materials, tools, 
or other articles used or held for use in connection with the work. 

10. Independent Contractor. 
A. This Contract neither constitutes nor creates an employer-employee relationship.  

Contractor must provide services under this Contract as an independent contractor.  
Contractor must comply with all federal and state laws and regulations applicable to 
independent contractors including, but not limited to, the requirements listed in this Section.  
Contractor agrees to indemnify and defend the City from and against any claims, valid or 
otherwise, made against the City because of these obligations.  

B. Any and all employees of the Contractor, while engaged in the performance of any Work, 
shall be considered employees of only the Contractor and not employees of the City.  The 
Contractor shall be solely liable for any and all claims that may or might arise under the 
Worker's Compensation Act on behalf of such employees or Contractor, while so engaged 
and for any and all claims made by a third party as a consequence of any negligent act or 
omission on the part of the Contractor's employees, while so engaged on any of the Work. 

C. Contractor shall comply with all applicable provisions of the Fair Labor Standards Act and 
other legislation affecting its employees and the rules and regulations issued thereunder 
insofar as applicable to its employees and shall at all times save the City free, clear and 
harmless from all actions, claims, demands and expenses arising out of such act, and rules 
and regulations that are or may be promulgated in connection therewith. 

D. Contractor assumes full responsibility for the payment of all payroll taxes, use, sales, income, 
or other form of taxes (such as state and, city business and occupation taxes), fees, licenses, 
excises or payments required by any city, federal or state legislation which are now or may 
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during the term of the Contract be enacted as to all persons employed by the Contractor and 
as to all duties, activities and requirements by the Contractor in performance of the Work 
and Contractor shall assume exclusive liability therefor, and meet all requirements 
thereunder pursuant to any rules or regulations that are now or may be promulgated in 
connection therewith. 

11. Employment/Conflict of Interest.  The Contractor warrants that it has not employed or retained
any company or person, other than a bona fide employee working solely for the Contractor, to
solicit or secure this Contract and that it has not paid or agreed to pay any company or person,
other than a bona fide employee working solely for the Contractor, any fee, commission,
percentage, brokerage fee, gifts, or any other consideration, contingent upon or resulting from
the award or making of this Contract. For breach or violation of this warranty, the City shall have
the right to annul this Contract without liability or, in its discretion, to deduct from the Contract
price or consideration or otherwise recover, the full amount of such fee, commission, percentage,
brokerage fee, gift, or contingent fee.

12. Audits and Inspections.  At any time during normal business hours and as often as the City may
deem necessary, the Contractor shall make available to the City for the City’s examination all of
the Contractor’s records and documents with respect to all matters covered by this Contract and,
furthermore, the Contractor will permit the City to audit, examine and make copies, excerpts or
transcripts from such records, and to make audits of all contracts, invoices, materials, payrolls,
records of personnel, conditions of employment and other data relating to all matters covered by
this Contract.

13. City of Everett Business License.  Contractor agrees to obtain a City of Everett business license
prior to performing any work pursuant to this Contract.

14. State of Washington Requirements.  Contractor agrees to register and obtain any State of
Washington business licenses, Department of Revenue account and/or unified business identifier
number as required by RCW 50.04.140 and 51.08.195 prior to performing any work pursuant to
this Contract.

15. Compliance with Federal, State and Local Laws.  Contractor shall comply with and obey all
federal, state and local laws, regulations, and ordinances applicable to the operation of its
business and to its performance of work hereunder.  This includes without limitation:
 “Right to Know” legislation required the Department of Labor and Industries to establish

a program to make employers and employees more aware of the hazardous substances
in their work environment.  WAC 296-800-180 requires among other things that all
manufacturers/distributors of hazardous substances, include completed Material Safety
Data Sheets (MSDS) for each hazardous material with each delivery.

 Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and
the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended,
and the standards and regulations issued thereunder.

 Americans with Disabilities Act of 1990 (ADA), as may amended, in performing its
obligations under this Contract.

Contractor, at no expense to the City, shall secure and maintain in full force and effect during the 
term of this Contract all required licenses, permits, and similar legal authorizations, and comply 
with all requirements thereof. 

16. Compliance with the Washington State Public Records Act.  Contractor acknowledges that the
City is subject to the Public Records Act, chapter 42.56 RCW (the “Act”).  All records owned, used
or retained by the City are public records subject to disclosure unless exempt under the Act,
whether or not such records are in the possession or control of the City or Contractor.  Contractor
shall cooperate with the City so that the City may comply with all of its obligations under the Act.
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Within ten (10) days after receipt of notice from the City, Contractor shall deliver to the City copies 
of all records relating to this Contract or relating to the Work that the City determines qualify as 
the City’s public records under the Act.  If the City receives a public records request relating to 
this Contract or relating to the Work, the City shall seek to provide notice to Contractor at least 
ten (10) days before the City releases records pursuant to such public records request, but in no 
event will the City have any liability to Contractor for any failure of the City to provide such notice. 
In addition to its other indemnification and defense obligations under this Contract, Contractor 
shall indemnify and defend the City from and against any and all losses, penalties, fines, claims, 
demands, expenses (including, but not limited to, attorney’s fees and litigation expenses), suits, 
judgments, or damage arising from or relating to any failure of Contractor to comply with this 
Section. 

17. Equal Employment Opportunity.  Contractor shall not discriminate against any employee,
applicant for employment, or other person on the basis of race, color, religion, sex, age,
disability, marital state, or national origin or other circumstance prohibited by applicable
federal, state, or local law or ordinance.  Contractor shall comply with and shall not violate any
applicable provisions of Chapter 49.60 RCW, Title VI of the Civil Rights Act of 1964, and all
applicable federal, state, or local law or ordinance regarding non-discrimination.

18. Federal Debarment.  Contractor shall immediately notify the City of any suspension or
debarment or other action that excludes the Contractor and any subcontractor from
participation in Federal contracting.  Contractor shall verify all subcontractors that are intended
and/or used by the Contractor for performance of City work are in good standing and are not
debarred, suspended or otherwise ineligible by the Federal Government.  Debarment shall be
verified at https://www.epls.gov/epls/search.do.  The Contractor shall keep proof of such
verification within the Contractor records.

19. Waiver.  Any waiver by the Contractor or the City or the breach of any provision of this Contract
by the other party will not operate, or be construed, as a waiver of any subsequent breach by
either party or prevent either party from thereafter enforcing any such provisions.

20. Complete Contract.  This Contract contains the complete and integrated understanding and
Contract between the parties and supersedes any understanding, Contract or negotiation
whether oral or written not set forth herein.

21. Modification of Contract.  This Contract may only be modified only by a writing explicitly
identified as a modification of this Contract that is signed by authorized representatives of the
City and the Contractor.  In the case of a modification of the RFP Scope of Work, the modification
may be signed as set forth therein.

22. Severability.  If any part of this Contract is found to be in conflict with applicable laws, such part
shall be inoperative, null and void, insofar as it is in conflict with said laws, and the remainder of
the Contract shall remain in full force and effect.

23. Notices.
A. Notices to the City of Everett shall be sent to the City address in the Basic Provisions.
B. Notices to the Contractor shall be sent to its address in the Basic Provisions.

24. Venue.  Venue for any lawsuit arising out of this Contract shall be in the Superior Court of
Snohomish County, Washington.

25. Governing Law.  The laws of the State of Washington, without giving effect to principles of conflict 
of laws, govern all matters arising out of or relating to this Contract.

26. City Marks.  The Contractor will not use any trade name, trademark, service mark, or logo of the
City (or any name, mark, or logo confusingly similar thereto) in any advertising, promotions, or
otherwise, without the City's express prior written consent.



General Provisions - 7 

27. No Personal Liability.  No officer, agent or employee of the City shall be personally responsible
for any liability arising under this Contract, whether expressed or implied, nor for any statement
or representation made or in any connection with this Contract.

28. Negotiated Contract:  The parties acknowledge that this is a negotiated Contract, that they have
had the opportunity to have this Contract reviewed by respective legal counsel, and those terms
and conditions are not construed against any party on the basis of such party's draftsmanship
thereof.

29. Remedies Cumulative:  Unless specifically provided otherwise in the Contract Documents, rights
under this Contract are cumulative and nonexclusive of any other remedy at law or in equity.

30. Conflict of Provisions.  In the event of conflict between the Contract Documents and applicable
laws, codes, ordinances or regulations, the most stringent or legally binding requirement shall
govern and be considered a part of this Contract to afford City the maximum benefit, unless an
authorized City representative provides otherwise in writing.

31. Publicity.  No news release, advertisement, promotional material, tour, or demonstration
related to the City’s use of the Contractor’s services performed pursuant to this Contract shall
be produced, distributed, or take place, without the prior, specific written approval of the City’s
Project Manager or designee

32. Signature/Counterparts.  This Contract and any amendment thereto may be signed in counterparts,
each of which shall be deemed an original, and all of which, taken together, shall be deemed one and 
the same document.  AdobeSign signatures are fully binding.  Any ink, electronic, faxed, scanned,
photocopied, or similarly reproduced signature on this Contract or any amendment hereto will be
deemed an original signature and will be fully enforceable as an original signature.

END OF GENERAL PROVISIONS 
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